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TOWARDS UNDERSTANDING — use of words & sPeecla

Tru‘:

describih3 facts

beihts specific— who, whet...
reFea'hms L.eo‘ information
checling questions

newtral reformulating
checling interest & reasons
spealing frow qour (Side .,
offering solution without yno
listening to qour couuferFarf
saqing wLaf'ﬂou need
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Liki‘f‘:
wmwst & should-s
but, ...

some, a few

Probablol, ‘"'Mlbe

well, so, then, ehw
COhdi+¥OhQL

S0 sorry, uhfor‘hmo.felo‘
hC%Q+WVC FOYKMLG+TOMS

Ha‘f‘ferol
S+70h3 words & Slahs
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