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TOWARDS UNDERSTANDING – use of words & speech
 Try :  

o de sc r i b i n g  fact s  
o be i ng  s p ec i f i c– who ,  what . . .  
o r e peat i ng  key i n f o rmat i o n  
o check i ng  que st i o n s  
o neut ra l  r e f o rmu lat i ng   
o check i ng  i n t e r e st  & rea son s  
o s p eak i ng  f r om you r  „ s i d e “  
o o f f e r i n g  s o l u t i o n  w i thout „ n o “  
o l i s t en i ng  to  you r  counte r pa rt  
o say i ng  what you need 

 

L im i t :  
o must & shou l d-s   
o but ,  . . .  
o s ome ,  a  f ew 
o p r obab ly ,  maybe 
o wel l ,  s o ,  then ,  ehm 
o cond i t i o na l  
o s o  s o r ry ,  un f o r tunate ly 
o negat i v e  f o rmu lat i o n s  
o f l a tte ry  
o s t r ong word s  & s lang 


