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 SERVICE BASED ON CUSTOMER SATISFACTION: 
 

o WELCOMES PEOPLE WHO ARE INTERESTED & ENTER 
o CARES FOR REQUESTS & NEEDS OF CUSTOMERS 
o OFFERS QUALITY & EXPERTISE 
o ENABLES CUSTOMER TO DECIDE 
o SELLS THROUGH BENEFITS & ADVANTAGES 
o PROVIDES ADDED VALUE  
o SUPRISES CUSTOMERS UNEXPECTEDLY 

   
HELPS PEOPLE FIND A REASON TO COME BACK 

   


