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HOW TO STAY CONNECTED – when people do things I do not like: 
comp la i n  – moan – ye l l  – ob j e ct – swear - ask 

re f u s e  – keep s i l e nce  – threaten 
 

 
      
 
 

   
I  t ry to l i s t en to what they say – ask to unde r stand ,  

check ,  what I  hea r – acknowledge and app rec i ate s ometh i ng s pec i f i c   
and adm i t  they m ight want to be heard and s een .  

 

I  TELL MYSELF ,  THEY SPEAK ABOUT THEIR NEEDS .   


