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MAKE FEEDBACK WORK FOR YOU & THE OTHER: 
 

BE AWARE  
OF YOUR 

INTENTION	  

USE & STATE  
THE FACTS  

YOU SEE & HEAR	  

SAY  
HOW YOU ARE  

& FEEL	  

EXPRESS WHAT  
IS IMPORTANT 

FOR YOU	  

REQUEST OR PROPOSE  
BY ASKING  

FOR A DOABLE THING	  


